
Bluetooth Connection Instructions 
for Eneroc Golf Cart Batteries

Before using this product, please scan the QR code with your mobile phone to download and 
install the EnerocHelper app. Connect to the battery referencing the battery number below the 
Bluetooth QR code on the case to monitor the battery status at any time and take real time 
measurements in case of battery issues.

If the battery is equipped with a 4G module, there should be a QR code related to the 4G module 
on the battery pack containing the IMEI of the 4G module; the data needs to be manually refreshed 
in the upper right corner.

4. 4G Module

Open the EnerocHelper app, search for and connect to the target Bluetooth device, then go to 
the top right corner of the home page to perform configuration
Enter the MAC address of the Bluetooth device to be connected, then click OK. The current 
device will automatically disconnect from the app and actively connect to the newly configured 
Bluetooth device.

5. How to configure two Bluetooth devices to connect  Scan the QR code to
download the EnerocHelper app

www.enerocbattery.comEU.sales@enerocbattery.com



After scanning the QR code, select the corresponding download link based on your phone's 
operating system. Android users in China should select the APK download; HarmonyOS is not 
currently supported.

EnerocHelper is mainly used to monitor Eneroc battery devices equipped with BLE or 4G modules. 
The app interface is shown in the figure below, divided into Bluetooth, 4G module, and Settings.

1. Overview

The settings page allows the user to change the language(currently supports Chinese and English 
only), user manual, product registration and official website.

2. System Settings  

Open the EnerocHelper app and click the first button, "Users," to enter the user interface. 

3. Entry Modes  

www.enerocbattery.comEU.sales@enerocbattery.com


